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LETTER FROM EARTH OUTDOOR FURNACES: 

 

Th a n k Yo u fo r p u r ch a sin g a n Ea r t h Ou t d o o r Fu r n a ce ! 

 

We k n o w h o w e xcit in g t h is m o m e n t is.  Yo u m a y h a ve lo o k e d 

fo r wa r d t o h a vin g a n o u t d o o r fu r n a ce fo r d a y s, we e k s o r y e a r s. 

Ou r st a ff h a s wo r k e d h a r d t o p r o vid e y o u wit h a q u a lit y p r o d u ct 

t h a t y o u sh o u ld e n jo y fo r m a n y y e a r s.  Ple a se t a k e t im e t o r e a d 

o ve r t h e in fo r m a t io n in t h is m a n u a l a n d fo llo w t h e 

r e co m m e n d a t io n s co n t a in e d in it t o h a ve t h e jo y o f o p e r a t in g y o u r 

fu r n a ce fo r y e a r s t o co m e .  Im p ro p e r u se an d / o r in stallatio n m a y 

vo id wa r r a n t ie s. Alwa y s fo llo w lo ca l co d e r e q u ir e m e n t s a n d se e k 

t h e h e lp o f q u a lifie d cr a ft sm e n wh e n in st a llin g t h e fu r n a ce o r 

sy st e m s a sso cia t e d wit h y o u r fu r n a ce . 

 

We t a k e p r id e in p r o vid in g a q u a lit y p r o d u ct a n d fr ie n d ly se r vice . 

Th a n k y o u fo r y o u r b u sin e ss!!! 
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FURNACE SPECIFICATIONS 
 

BEAR CUB 305-FA Rancher 365-FA 
OUTSIDE DIMENSIONS AND WEIGHT 
 3 8 ” in le n gth 

 5 3 ” in h e igh t 

 3 8 ” in wid t h 
 7 0 0 lbs - d ry weigh t 

 60 ” in le n gth 

 92 ” in h e igh t 

 21 ” in wid th 

 1 8 3 0 lbs – d ry we igh t 

AIR CHAMBER SPECIFICATIONS 
 34 ” w. x 36 ” h . x 36 ” l 

 1 4 ga . Pla t e Met a l 

 34 ” w. x 36 ” h . x 36 ” l 

 1 4 ga Plate Metal 

CYLINDER FIRE BOX SPECIFICATIONS 
 30 ” in d ia m e t e r 

 3 / 8 ” t h ick cy lin d e r 

fir ewa ll 

 3 0 ” in le n gth 

 3 0 ” x 3 0 ” Bu rn area 

 NO a sh p a n 

 Au t o d a m p e r 

 3 6 ” in d ia m e t e r 

 3 / 8 ” t h ick cy lin d e r 

fir ewa ll 

 3 6 ” in le n gth 

 3 6 ” x 3 6 ” Bu rn area 

 NO a sh p a n 
Au t o d a m p e r 

AREA TO HEAT 
 Up to 15 0 0 Sq ft 

 Ap p ro x BTU - 1 4 0 ,0 0 0 

 Up to 30 0 0 Sq ft 

 Ap p ro x BTU – 300 ,0 0 0 

CHIMNEY 
Bea r Cu b 3 0 5 FA 

 3 / 1 6 ” h ea vy wa ll st e e l 

 5 1 / 8 ” r o u n d ch im n ey 

Ra n ch e r 3 6 5 FA 

 6 ” x 2 4 ” Cla ss A Do u b le Ven t Pip e 

 Set s n e a r t h e b a ck o f t h e fir eb o x, ca u sin g b u r n o ff o f r is in g ga se s b e fo r e a ir exit s t h e 

fir e a r ea 

 Ea sy st r a igh t u p / d o wn cle a n in g 
 No “elb o ws” o r a n gle a r ea s t o clea n o r co llect co n d en sa t io n o r r u st o u t 

INCLUDED WITH FURNACE 
 Au t o m a t ic Da m p e r sy st em 

 Sn a p Disc & High Lim it Swit c h 

 Co m p le t e ly wir ed 
 Un it MUST BE gro u n d e d 

DOORS – ALWAYS KEEP DOORS AND HINGES ORDERED 

 Bea r Cu b 3 0 5 FA Access Do o r – 2 0 ” x 2 0 ”, ea sy o p en , d o u b le la t ch sa fe t y , h ea t p la t e 
 Ra n ch e r 3 6 5 FA Access Do o r – 25 ” x 2 5 ”, ea sy o p en , d o u b le la t ch sa fe t y , h ea t p la t e 

INSULATION 
 1 ,2 0 0 d egr ee In su la t io n 

COLORS – ANY COLOR COMBINATION AVAILABLE 

 We ca n cu st o m co lo r fu r n a ce s p e r o r d e r . 

BLOWER – 463 CFM* *860 CFM BLOWER OPTIONAL 
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SAFETY PRECAUTIONS 

WARNING! 

 
▪ Ma ke su r e y o u r e a d t h is m a n u a l a n d fo llo w t h e r e co m m e n d a t io n s co n t a in e d 

in it t o h a ve t h e jo y o f o p e r a t in g y o u r fu r n a ce fo r y e a r s t o co m e . Im p ro pe r 

u se an d / o r in stallatio n m ay vo id warran tie s.  Alwa y s fo llo w lo ca l co d e 

r e q u ir e m e n t s a n d see k t h e h e lp o f q u a lifie d cr a ft sm e n wh e n in st a llin g t h e 

fu r n a ce o r sy st e m s a sso cia t e d wit h y o u r fu r n a ce . 

 

▪ Do n o t o p e r a t e t h is eq u ip m e n t fo r o t h e r t h a n it s in t e n d e d p u r p o se n o r 

o t h e r t h a n in a cco r d a n ce wit h t h e in st r u ct io n s co n t a in e d in t h is m a n u a l a n d 

a ll o t h e r in st r u ct io n s a cco m p a n y in g t h e fu r n a ce . Do n o t m o d ify th e fu rn ace 

in an y m an n e r! An y m o d ificatio n with o ut exp re ss writte n co n se n t o f 

m an u factu re r will vo id warran ty . 

 

▪ Fo r fu r n a ces co ve r e d b y t h is in st r u ct io n b o o k , it is im p o r t a n t t o o b se r ve 

sa fe t y p r e ca u t io n s t o p r o t e ct y o u r se lf fr o m p o ssib le in ju r y . Am o n g t h e 

m a n y co n sid e r a t io n s, y o u a r e a d vise d t o : 

 

▪ Ob se r ve a ll sa fe t y st icke r s o n t h e fu r n a ce . 

 

▪ Th is fu r n a ce m u st b e wir e d b y a q u a lifie d e le ct r icia n in a cco r d a n ce wit h 

lo ca l a n d / o r Na t io n a l Ele ct r ic Co d es a n d m u st h a ve a p o we r gr o u n d . 

 

▪ Ne ve r u se a n y t y p e o f p e t r o le u m p r o d u ct , p e t r o le u m b a sed p r o d u ct , 

ch a r co a l st a r t e r , ligh t e r flu id , la n t e r n fu e l, ke r o se n e o r a n y o t h e r fla m m a b le 

a cce le r a n t t o st a r t y o u r fu r n a ce . 

 

▪ KEEP ALL SUCH LIQUIDS WELL AWAY FROM FURNACE WHEN IN USE 

 

▪ Kee p a n t ifr e eze , wh ich is fla m m a b le , we ll a wa y fr o m t h e fu r n a ce . 

 

▪ Th e u se o f t r e a t ed wo o d ( p a in t e d , t r e a t e d , e t c) a n d a n y o t h e r sa lva ge d 

m a t e r ia l t h a t ca n e m it t o xic ga se s in t o t h e e n vir o n m e n t a n d m a y b e 

co r r o sive t o wa r d t h e co m p o n e n t s o f t h e a p p lia n ce is NOT ALLOWED a n d 

e lim in a t es t h e r igh t s o f t h e wa r r a n t y . 

 

▪ DO NOT BURN GARBAGE, HOUSEHOLD WASTE OR YARD WASTE IN THE 

FURNACE.  In m o st a r e a s, t h is is ille ga l.  Th e fu r n a ce is d esign ed t o b u r n 

se a so n e d co r d wo o d a n d co a l. Bu rn in g n o n -ap p ro ve d m ate rials can red u ce 

th e life o f th e fu rn ace an d will vo id y o u r warran ty . 

 

▪ Op e n -lo a d in g d o o r – wh en o p e n in g t h e d o o r , p a u se m o m e n t a r ily b e t wee n 

t h e fir st la t ch a n d t h e sa fe t y la t ch t o a llo w a n y co m b u st io n ga ses t o b u r n 

o ff. 

 

▪ Ea r t h Ma n u fa ct u r in g st r o n gly r eco m m e n d s u sin g a sp a r k a r r esto r wit h y o u r 

fu r n a ce . 
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▪ DO NOT OPERATE THE FURNACE WITH THE DOOR OPEN.  Alwa y s la t ch t h e 

d o o r s se cu r e ly . If t h e d o o r is o p e n fo r a n y e xt e n d e d p e r io d o f t im e , it will  

ca u se o ve r -fir in g o f t h e fir e . Alwa y s r e m em b e r t o ke e p y o u r h in ge s o iled . 

 

▪ Alwa y s u se p r o p e r ca r e wh e n in st a llin g, o p e r a t in g a n d m a in t a in in g t h e 

fu r n a ce . 

 

▪ Alwa y s we a r p r o t e ct ive glo ves a n d gla sses a n d b e a wa r e t h a t lo o se o r 

h a n gin g clo t h in g ca n ca t ch fir e! 

▪ Be ca r e fu l wh e n lo a d in g y o u r fu r n a ce . Su r fa ce a r e a s in sid e t h e fu r n a ce a r e 

h o t . Cr e o so t e b u ild u p in t h e fu r n a ce ca n ign it e su d d e n ly o r ca u se b u r n s if 

d r ip p e d o n t o t h e skin . 

 

▪ Do n o t m o d ify t h e fu r n a ce . Do n o t su b st it u t e r e p a ir s t h a t ca n b e p r o vid e d 

b y y o u r d e a le r , d ist r ib u t o r o r m a n u fa ct u r in g co m p a n y . An y such actio n will 

vo id y o u r warran ty . 

 

▪ Failu re to h e ed th ese warn in gs o r an y ad d itio n al warn in gs o n th e fu rn ace 

m ay re su lt in an accid e n t causin g p e rso n al in ju ry an d d am age . 

 

▪ !! CALL LOCAL UTILITIES BEFORE YOU DIG THE TRENCH !! 

 

▪ Disp o sa l o f a sh es: 

OPEN THE DOOR FOR THE DISPOSAL OF ASHES. ASHES SHOULD BE PLACED 

IN A METAL CONTAINER WITH A TIGHT-FITTING LID. THE CLOSED 

CONTAINER OF ASHED SHOULE BE PLACED ON A NON-COMPUSTIBLE FLOOR 

OR ON THE GROUND. ALL COMBUSTIBLE MATERIALS SHOULD BE DISPOSED 

OF BY BURIAL IN SOIL OR OTHERWISE DISPERSED.  ASHES SHOULD BE 

RETAINED IN THE CLOSED CONTAINER UNTIL ALL CINDERS HAVE 

THOROUGHLY COOLED. 

 

▪ In st a lla t io n , to in clu d e wir in g a n d p lu m b in g, a n d o p e r a t io n m u st fo llo w 

Fe d e r a l, Pr o vin cia l, St a t e a n d Lo ca l Co d es , e lect r ica l, p lu m b in g, fir e a n d 

b u ild in g co d e s. 

 

▪ Th e Ea r t h fu r n a ce is n o t in t e n d e d t o b e t h e o n ly so u r ce o f h e a t . Ho we ve r , a 

b a ck-u p sy ste m sh o u ld a lwa y s b e in p la ce a n d r e a d y fo r u se . 

 

▪ Th e m a n u fa ct u r e r is n o t lia b le fo r d a m a ge s o r p r o p e r t y in t h e ca se o f 

m isu se , im p r o p e r in st a lla t io n o f e q u ip m en t o r fo r kn o win g lo ca l in st a lla t io n 

co d es. Pr o d u ct o wn er a ssu m es a ll r esp o n sib ilit y fo r t h is.  Th is d o cum e n t is 

a ge n e ral m an u al to aid in in stallatio n . We can n o t kn o w all ap p licable 

co d es in y o u r are a! 

 

▪ Re m e m b e r t o give t h e fu r n a ce a “ On ce Ove r ” r e gu la r ly . 

➢ “ On ce ” a we e k cle a n t h e a sh e s o u t ( or o ft e n if n ee d e d ) 

➢ “ On ce ” a m o n t h cle a n t h e ch im n ey 

 

▪ BE SAFE: 

➢ Never leave the door open or unattended. 

➢ Keep children away – the door will be hot. 

➢ Never endanger your dwelling or buildings by putting the furnace too close or 

where the flu-chimney could endanger. 
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➢ Use spark arrestor. 

➢ Know your local codes before purchasing. 

➢ Follow all local, state, building, fire and electrical codes. 

 

 

 

 

GETTING TO KNOW YOUR FURNACE 

COMMON QUESTIONS 

IS IT SAFE? 
Ha vin g t h e fu r n a ce o u t sid e e lim in a t e s t h e p o ssib ilit y o f ca u s in g a fir e in y o u r h o m e . 

Also t h e o ver size d o o r m a k e s lo a d in g ea sier . 

 

WHAT CAN I SIT THE FURNACE ON? 
A 4 t o 6 in ch co n cr e t e p a d is r e co m m en d ed , wh e t h e r p r e fo r m ed o r p o u r ed . 

 

HOW FAR AWAY CAN IT BE? 
1. Sa fe t y Fir st ! 2 . Ch eck wit h y o u r in su r a n ce co m p a n y t o m a k e su r e y o u a r e in 

co m p lia n ce wit h y o u r p o licy . No r m a lly y o u sh o u ld visit y o u r fu r n a ce t wice a d a y t o 

ch eck t h e fir e a n d fill wit h wo o d . Yo u will wa n t t o h a ve e a sy a ccess t o t h is lo ca t io n 

wit h a t r u ck o r t r a ct o r t o r ep len ish t h e wo o d wh en n e ed ed . 

 

WHAT IF THE ELECTRICITY GOES OUT? 
Th e Ea r t h Ou t d o o r Fu r n a ce u se s ver  y lit t le e le ct r icit y wh ich ca n b e su p p o r t ed b y a 

sm a ll ge n e r a t o r . Yo u ca n r u n a r egu la r in e xp e n siv e e xt en s io n co r d t o t h e u n it a n d 

u n p lu g t h e fu r n a ce fr o m t h e o u t le t o n t h e b a ck o f t h e fu r n a ce a n d p lu g in t o a sm a ll 

gen e r a t o r . Pr o b le m so lved . Ho wev e r , wh en m o st h o m e s lo se e lec t r icit y t h ey h a v e n o 

wa y t o p o wer t h e in d o o r b lo wer fo r t h e ir d u ct wo r k . Eit h e r wa y y o u will n e ed 

so m e t h in g t o b a ck u p y o u r e xist in g h o m e a s well a s t h e fu r n a ce . An o t h e r o p t io n wo u ld 

b e t o u se a n e xt en sio n co r d o n a b o x st y le fa n a n d p la ce t h e fa n so t h a t it wo u ld b lo w 

in t o t h e r e t u r n v en t o f y o u r d u ct wo r k . Th en clo se o ff t h e ve n t s t o r o o m s y o u ca n 

a ffo r d t o le t go co ld . Ot h e r wise y o u will n eed t o lo o k in t o a sy st em t h a t will p o wer 

y o u r in d o o r b lo wer . Co n su lt e lect r ica l co n t r a ct o r s fo r m o st o f t h a t t y p e o f wo r k . 

 

WHAT COMES WITH THE FURNACE? 
- Fa n Co n t r o l Cen t e r co m es wir ed a n d r ea d y fo r y o u r co n n ect io n . 

- 4 6 0 cfm Fa n Blo wer 

- Fr o n t d o o r fo r ced a ir d a m p e r a sse m b ly , wir ed a n d r ea d y . 

- Sn a p -d isc t h e r m o st a t o n o u t -go in g d u ct ; wir ed t o 4 6 0 cfm fa n . 

 

WHAT DOES NOT COMES WITH THE FURNACE? 
- Ch im n ey e xt e n sio n a n d sp a r k a r r est o r / ch im n e y ca p 

- Rea r fa n d u ct b o x a n d a ll d u ct wo r k . 

- In h o m e t h e r m o st a t a n d t h e r m o st a t wir e . Yo u will n eed e n o u gh t h e r m o st a t 

wir e t o r u n fr o m y o u r t h e r m o st a t t o t h e fa n co n t r o l cen t e r o n t h e b a ck o f 

y o u r fu r n a ce. 

- 1 1 0 e lect r ic wir e fr o m y o u r p o wer so u r ce t o t h e b a ck o f t h e fu r n a ce . 
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Forced Air 
Automatic Damper 

Access Door 

 

FURNACE OVERVIEW - FRONT 
 

 

 
 

 

1. Th e fill d o o r : Mo d e l 3 0 5 -FA h a s a 2 0 ” x 2 0 ” d o o r with d o u b le la t ch sa fe t y . 

 

2. Th e a u t o m a t ic fo r ced a ir fa n / d a m p e r sy st e m is o n t h e wo o d d o o r . It is 

a ct iva t e d b y t h e in d o o r t h e r m o st a t . Yo u r t h e r m o st a t ca n b e a d ju st ed t o 

va r io u s t e m p e r a t u r e set t in gs. 

Th e d a m p e r u n it is a ct u a lly a d o u b le d a m p e r sy ste m , in t h a t t h e in sid e 

d a m p e r d r o p s sh u t wh e n t h e fa n is o ff. 
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Return Air Duct Flange 
19”w x 22 ¼”h 

460 cfm Blower 

Fan Control Center 

Service Duct to house. 
12 ¼”w x 7”h 

Note: Serial # is located on 
top of Service Duct 

 

 

FURNACE OVERVIEW – BACK 
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HOW DOES IT WORK? 
Wit h a fir e in t h e fir eb o x, a sim p le in exp en sive t h e r m o st a t in y o u r h o u se 

co n n e ct ed t o t h e fa n co n t r o l ce n t e r . Wh e n y o u r h o u se t em p e r a t u r e d r o p s 

b e lo w t h e t e m p e r a t u r e set , t h e in -h o u se t h e r m o st a t a ct iva t es t h e fr o n t d o o r fa n 

a n d d a m p e r sy st e m , b lo win g a ir in t o y o u r fir e a n d “ fir in g it u p ”. Wh e n t h e 

h e a t e d a ir in t h e h e a t ch a m b e r r e a ch es a ce r t a in le ve l, t h e sn a p -d isc t h e r m o st a t 

lo ca t e d o n y o u r o u t -go in g d u ct wo r k a ct iva t e s y o u r a ir ch a m b e r fa n , a n d 

b e gin s t o p u sh t h e h o t / wa r m a ir in t o y o u r h o m e . No t e : Sh o u ld y o u fa il t o r efill 

y o u r fu r n a ce so m e d a y a n d t h e fir eb o x t em p go e s d o wn , t h e sn a p d isc 

t h e r m o st a t will d e a ct iva t e t h e a ir ch a m b er fa n so co o l a ir will n o t e n t e r y o u r 

h o m e . 

 

INSTALLATION 
It is im p o rt ant t hat y ou hav e t he furnace  in st alled b y a q ualified in st alle r. 

Earth Outd oor Furnaces w ill not b e held resp onsib le fo r com p licat ions d ue t o 

im p rop e r installation  and in som e cases t he w arranty  m ay b e v o id ed d ue t o 

im p rop e r installation  and st art up . 

 

T h e re can b e m an y v ariat io n s in p rop e r in st allat io n . Here are som e gen e ral 

gu id e lin e s t o f o llow . 

1. Ba sic In st a lla t io n Dir e ct ly Th r o u gh t h e Wa ll: ( see Dia gr a m A) 

Du ct y o u r o u t -go in g h e a t d u ct st r a igh t in t o y o u r h o m e t h r o u gh a win d o w o r a 

wa ll, a s n e a r t h e cen t e r o f y o u r h o m e a s p o ssib le , a n d in t o y o u r la r ge st r o o m 

( fa m ily , livin g, d in in g, e t c.) . Pu t a r e giste r wh e r e t h e d u ct co m e s in t o y o u r 

h o m e . No w co n n e ct y o u r r e t u r n d u ct sy ste m t o t h e b o t t o m le ft b a ck wh e r e t h e 

4 6 0 cfm fa n is ( se e d ia gr a m B). Im p o r t a n t ! Br in g y o u r r e t u r n d u ct o n ly fr o m 

t h e fu r t h e st e n d s o f y o u r h o u se a wa y fr o m wh e r e y o u r in co m in g h e a t d u ct 

co m e s in ( see d ia gr a m C). Th is “d r a ws” t h e h o t / wa r m a ir t h r o u gh o u t y o u r 

h o m e t o wa r d t h e r e t u r n d u cts, t h e n d r a win g t h e a ir t h r o u gh t h e d u cts, b a ck t o 

t h e fu r n a ces m a kin g t h e cy cle a ga in . 

2. In st a lla t io n In co r p o r a t in g Exist in g Du ct Sy st em : ( see Dia gr a m B & C) 

Co n n e ct y o u r o u t -go in g h e a t d u ct t o y o u r e xist in g d u ct wo r k . Co n n ect y o u r 

r e t u r n d u ct t o t h e lo we r le ft fa n b o x o n t h e b a ck. Yo u a r e p u sh in g h o t a ir o u t , 

t h r o u gh y o u r d u ct sy ste m , a n d t h e n b a ck t o t h e fu r n a ce in a cy cle. Im p o r t a n t ! 

Yo u n e ed / m u st h a ve a ll d u ct wo r k , ( in & b a ck) in su la t ed o r y o u will lo se 

m a ssive a m o u n t s o f h e a t , a n d will n o t ge t t h e p e r fo r m a n ce y o u n ee d . 

( Im p o r t a n t ! De p en d in g o n d ist a n ce o f y o u r d u ct sy ste m , y o u m a y n ee d a 

b o o ste r fa n t o a ssist in m o vin g t h e a ir t h r o u gh a n d b a ck; o r y o u m a y o r d e r a 

la r ge r cfm fa n fo r t h e b a ck o f y o u r fu r n a ce , fo r wh ich th e r e will b e t h e 

d iffe r e n ce in co st y o u will p a y .) 

3. Co n n e ct / In co r p o r a t e wit h Yo u r He a t Pu m p Sy st em 
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12  

MAINTENANCE 

Th e fr o n t wo o d d o o r h a s t wo “ U” b o lt s t h a t a r e a d ju st a b le . If y o u fe e l t h e d o o r 

is n o t clo sin g t igh t ly o r m a y b e t o o t igh t , lo o sen t h e b o lt s wit h t h e d o o r o p e n 

a n d t igh t e n o r lo o sen t h e b o lt s a s n ecessa  r y . 

 

Yo u sh o u ld cle a n y o u r a sh es o u t a t le a st o n ce a wee k . A fla t sh o ve l wo r ks we ll 

fo r t h is jo b . We r eco m m e n d u sin g a m e t a l co n t a in e r o f so m e kin d t o p u t t h e 

a sh es in wh e n r em o vin g t h em . At t h e e n d o f t h e se a s o n , b e su r e t o co m p le t e ly 

cle a n t h e a sh b o x. Ash es co m b in e d wit h m o ist u r e a r e ve r y co r r o sive a n d ca n 

e a t t h r o u gh m e t a l. Ash o r co a l co r r o sio n is NOT co ve r ed u n d e r wa r r a n t y . 

 

Yo u r ch im n ey is a 5 ” h e a vy wa ll r o lle d st ee l t h a t st icks st r a igh t d o wn in t o t h e 

fir e b o x. Do n o t wo r r y a b o u t h it t in g it . It sh o u ld b e cle a n ed a b o u t o n ce a 

m o n t h . A 5” r o u n d ch im n ey b r u sh will wo r k fo r t h is jo b .  Yo u m a y u se a 

ch im n ey ca p wit h t h e fu r n a ce t o kee p r a in o u t . It is r eco m m en d ed t h a t y o u a t 

le a st co ve r t h e ch im n e y d u r in g t h e su m m e r m o n t h s wh e n t h e fu r n a ce is n o t in 

u se t o kee p r a in , b ir d s a n d o t h e r in se cts fr o m get t in g in t h e fu r n a ce . 

 

Th e b lo we r a n d d a m p e r b lo we r ca n a ll b e visu a lly in sp e cte d a n d sh o u ld o n ly 

n e ed r e p la cin g wh en t h e y q u it wo r kin g. Th ey sh o u ld la st fo r se ve r a l y e a r s 

h o we ve r co n d it io n s a r e d iffe r e n t a t e ve r y sit e a n d lo n ge vit y m a y va r y b a sed o n 

y o u r clim a t e a n d m a in t e n a n ce . Oil fu r n a ce d o o r h in ge s a n d t h e fir e b o x fr o n t 

a n d b a ck o n t h e in sid e a t t h e e n d o f t h e se a so n . 
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Earth Outdoor Furnaces™ 

WARRANTY INFORMATION 
 

1. “Ea r t h ” Fu r n a ce s h a ve a 10 y e a r lim it ed wa r r a n t y . 

 

2. Th is wa r r a n t y is o n , a n d co ve r s t h e fu r n a ce o n ly , NOT FANS, THERMOSTATS, 

PUMP, ETC. OR ANY PRODUCT OR WORK YOUR INSTALLER DOES OR SUPPLIES. 

 

3. Th e e le ct r ica l co m p o n e n t s like t h e t h e r m o st a t , fa n , p u m p , h a ve t h e ir 

m a n u fa ct u r e r ’s wa r r a n t y ( u su a lly 1 y e a r ) . 

 

4. Do o r s & d a m p e r h a ve a o n e y e a r wa r r a n t y . 

 

5. We h a ve a 3 y e a r wa r r a n t y a ga in st a n y le a ks wh ich co ve r s p a r t s a n d la b o r . If 

we ca n n o t r e p a ir t h e le a k , we will se n d y o u a n ew fu r n a ce ! 

 

6. Ye a r s 4 -10 a r e p r o -r a t ed a s fo llo ws fo r co ve r a ge o f p a r t s & la b o r *: 

Ye a r 4 – 6 0%  

Ye a r 5 – 50 % 

Ye a r 6 – 4 0%  

Ye a r 7 – 35%  

Ye a r 8 – 25 % 

Ye a r 9 – 15 % 

Ye a r 10 – 10 % 

 

7. Th e co st o f a se r vice ca ll is n o t co ve r e d a ft e r 3 y e a r s. ( Se rvice calls fo r 

in stallatio n re late d p ro blem s an d n o t p ro ble m s with th e fu rn ace itse lf will be 

ch arge d to th e o wn e r) 

 

1 0 . Yo u m u st Po we r Gr o u n d y o u r fu r n a ce. Failu re to d o so will vo id y o u r 

warran ty . 

 

1 1 . Wa r r a n t y is n o n t r a n sfe r a b le . 

* We will give you the percentage discount on the 

repair or off a replacement furnace. Furnace will 

be repaired or replaced, whichever is less 

expensive. Shipping not included. No cash or 

surrender value. 
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Earth Outdoor Furnaces™ 

WARRANTY EXCLUSIONS 
Burning any non-organic 

Any modifications or changes to the unit 

 

Lack of maintenance including: 

Failure to clean out ashes, failure to clean the fire box after season. 

Allowing moisture to remain in the fire box & ash area off-season. 

 

Faulty installation or connection. 

Disasters, such as wind storms, fires, etc. 

Failure to properly power ground furnace 

Insufficient and/or excessive draft 

Consumption that exceeds use limits 

Transportation and/or packaging costs 

Warped doors 

 

Damage to the unit due to over-heating from intensive and non-approved use (such as wood 

door left open, or the fan left off during high fires) 

Heat temperature shall not exceed 200 degrees 

Misuse or incorrect use 

Insufficient or inadequate relation between the nominal power of the equipment and the 

heat requirements of the premise 

Failure to return the warranty sheet information form within 60 days 

Consequential or incidental damage 

Transportation and installation 

Deterioration due to non-use of the unit. 

All and any costs not previously agreed to and accepted by Earth Outdoor Wood Furnaces. 

Warranty starts on date of delivery, and is contingent upon receipt of full payment. 

Warranty Disclaimer 

Dealers/Installers listed or recommended by Earth Outdoor Furnaces, are 

Independent Contractors and are not employed by Earth Outdoor Furnaces. 

Therefore, we cannot and will not warranty their work 
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WARRANTY DOCUMENTATION FORM 
 

 
Fill in t h e fo llo win g in fo r m a t io n a n d m a il a co p y wit h in 6 0 d a y s o f p u r ch a se. 

 

 

Earth Ou td o o r Fu rn ace s 

6867 Cherokee Road Norwood, MO 65717 

417  -926  -4136   

 

 

Own e r Na m e : _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Ad d r e ss: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  ___  _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _  _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Ph o n e Nu m b e r : _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

E-m a il: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ 

Ea r t h Mo d e l: _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ __ _ _ _ _ _ _ _  __ _ _ _ _ _ _ _ _ _ _ 

Se r ia l Nu m b e r : _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Da t e o f Pu r ch a se : _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Da t e o f In st a lla t io n : _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

In st a lle r : _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Pu r ch a se d fr o m : _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

 

 

 

Ple a se kee p t h is m a n u a l wit h a ll o t h e r im p o r t a n t p a p e r s.  Th e in fo r m a t io n in 

t h is m a n u a l is n e ce ssa r y fo r t h e in st a lla t io n , o p e r a t io n a n d p r o p e r u se o f t h is 

fu r n a ce . If y o u sh o u ld e ve r h a ve a p r o b lem o r q u est io n p le a se r e fe r t o t h is 

m a n u a l o r h a ve it a va ila b le wh en y o u ca ll. 
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